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At Hitachi, we think outside the box to address energy, transportation, water and
other sustainability problems facing the world. By applying IT-controlled infrastructure
systems, we seek to provide solutions to emerging issues that affect everyday life.
That’s what Hitachi Social Innovation is all about. 
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To know more, click here.

Message from Hitachi India MD

Dear Sir/Madam,
As we come to an end of yet another successful
fiscal year, I would take this opportunity to
thank all of you for your continuous trust and
support that has led Hitachi Group in India grow
leaps and bounds since its first set up in India in
the 1930s. And I express my deepest gratitude
for your loyalty towards Hitachi’s products,
services, and solutions that have helped us
further solidify our footprints and partner with
India in its growth.
We are all aware the current Union Budget
re-emphasizes government’s commitment
towards building a self-reliant India. It is with
this endeavour, Hitachi in India will further strive
to work for the development of the society
through offering its technological experiences
and expertise. The current budget puts a lot of
emphasis on infrastructure including building of

Smart Cities, Railways, Water, 24x7 electricity.
Hitachi has diversified experiences in all such
fields and a proven credibility globally. We
certainly hope to secure a modern society for
the future generations. Though I sign-off as the
MD of Hitachi India Pvt. Ltd., I hope that you will
continue to bestow your encouragement on us.

come up with solutions that are innovative and
sustainable for our future generations. Hitachi
with its cutting edge technologies has been
contributing to the development of societies
across the world. And we are committed to the
long term development of the Indian society
through various innovations.

We concluded the past year with a very fruitful
media tie-up event Hitachi presents Social
Innovations for Future-Solutions for India in
partnership with NDTV, which was held at
different locations. The first forum took place
at The Oberoi, New Delhi on 21st November,
2014 and the second one was held at Trident,
Mumbai on 16th February, 2015. The events
demonstrated how Hitachi as a private player
can support the cause of social infrastructure
in addressing the current challenges in India
by utilizing its technologies and key business
interest areas. We brought various thought
leaders on a common platform through panel
discussions, focused seminars and exhibits
addressing challenges of rapid urbanisation. It
delved into the prevailing issues in the areas
of Healthcare, Urban Transportation, IT and
Infrastructure and discussed the solutions that
Hitachi has to offer.

As I end my tenure, on 31st March 2015, I
take back many fond memories and pass the
torch over to Mr. Kojin Nakakita and wish him
the very best for his years ahead as the MD of
Hitachi India Pvt. Ltd. I move on from here and
take over as the new Chief Executive for Asia
Pacific and the Chairman of Hitachi Asia Ltd. &
Hitachi India Pvt. Ltd. With the ever increasing
business opportunities, we aim to strengthen
Hitachi in India to become an independent,
self-reliant entity as the Hitachi Group moves
towards “autonomous decentralized global
management”. Hitachi will expand its Social
Innovation Business on a global scale, in order
to reach the goals set forth in its 2015 Mid-term
Management Plan which is primarily aimed at
making a significant contribution to the Indian
society and the world at large with only one
vision; “SOCIAL INNOVATION- IT’S OUR
FUTURE”.

The rapid pace of growth of Indian economy
is leading to several challenges in the urban
scenario. The pressing need for development
of ideas and socially innovative strategies to
mitigate these issues has led Hitachi to work
together with the government. We aim to

Ichiro Iino

Hitachi Home & Life Solutions India Ltd.
unveiled new product range at a mega event

Hitachi Home & Life Solutions India Ltd. (HHLI) organized a mega
event for new product launch and dealer award ceremony on
17th Dec 2014 at Hotel J.W. Marriott, New Delhi. The event was
attended by more than 800 dealer partners from across India and
senior members from HHLI, Hitachi India, Hitachi Appliance and
Hitachi Consumer Products (Thailand) Ltd. (HCPT).

The new range of room airconditioners Kashikoi, Zunoh &
Kaze Neo is equipped with intelligent and smart technologies.
Kashikoi (Kashikoi 400i, Kashikoi 300i & Kashikoi 200i) is inevrter
range and Zunoh (Zunoh 300f & Zunoh 200f) is 5 star rated
range and Kaze Neo (Kaze Neo, Kaze New FMS & Kaze Neo
Supreme) is 3 star rated range.

New product range of room air-conditioners and refrigerators were
unveiled with a detailed show case of complete product range.
HHLI has launched 10 new models of room airconditioners with 27
SKUs. The total room AC range now has 23 models with 70 SKUs
of room airconditioners.

In refrigerator segment HHLI has introduced the high efficiency
inverter refrigerator in 253-318L capacities in 9 SKUs with 4 star.
Now the company has 100% inverter refrigerator range.
HHLI has launched 7 new models including India’s first Made In
Japan super premium refrigerator. Now total refrigerator range
has 9 models with 36 SKUs.

2

SOCIAL INNOVATIONS FOR
FUTURE-SOLUTIONS FOR INDIA
Hitachi in partnership with NDTV organized
“Social Innovations for Future- Solutions for
India”. The event was aimed at providing
solutions to number of infrastructural issues,
and how they can be addressed by using
“Social Innovations for Future- Solutions for
India” as a platform. The event was held on
21st November, 2014 at The Oberoi, New
Delhi. The theme of the event primarily
focused upon the growing needs of rapid
urbanization.
As we can see, masses of people are
immigrating to cities every day which is
putting a lot of pressure on the infrastructure
currently existing in the cities. Over the

years, several private players like Hitachi
with their cutting edge technologies have
been contributing towards the development
of societies across the world and providing
solutions to combat the issues pertaining to
rapid urbanization. So, this event covered
how Hitachi as a partner can further support
in addressing these challenges utilizing its
technologies and key business interest areas
by bringing thought leaders on a common
platform through panel discussions, focused
seminars and exhibits addressing challenges
of this urban expansion. It delved into the
prevailing issues in the areas of Healthcare
and Urban Transportation and discussed the

solutions that Hitachi as a private player has
to offer. Together with the greatest minds in
the country in these areas, this was a platform
where some of the revolutionary technologies
like Proton-beam therapy; Optical Topography
etc. were discussed at length as well as their
relevance in the Indian society.
The Forum was attended by many esteemed
guests, including government officials, policy
makers, industry leaders and academia, and
Hitachi could utilize this platform to discuss
the relevant issues towards Social Innovations
in India with all participants as well as the
potential answers.

Keynote by Shri. M. Venkaiah Naidu,
Honorable Minister for Union Urban Development

Lamp Lighting

Address by HIL MD, Mr. Ichiro Iino

Speakers & Panelists
Keynote Address:
• Shri. M. Venkaiah Naidu, Honorable Minister
for Union Urban Development
• Mr. Ichiro Iino, MD, Hitachi India Pvt. Ltd.
Session: Social Innovation
• Mr. Pramod Bhasin, Chairman, The Skills
Academy, Non-Executive Vice Chairman and
former President and CEO of Genpact
• Mr. Sunil Wadhwani, Founding Donor,
Wadhwani Initiative for Sustainable Healthcare

Panel Discussion – Integration of Urban Transport Systems

• Mr. Mr. Niranjan Hiranandani, Co-Founder at
Hiranandani Developers Pvt. Ltd. and President at
the Maharashtra Chambers of Housing Industry.
• Ms. Isher Judge Ahluwalia, Indian economist,
Chairperson, Board of Governors, Indian Council
for Research on International Economic Relations
The panel discussion on Social Innovation
focused on to assess how businesses can be
geared towards social change, yet staying
relevant in the new economy. It was emphasized
how social innovation impact business strategy
and if companies can profit from social change
while facilitating a culture to transform social
responsibility into social innovation & revolutionize
the way businesses are perceived.

Session: Integration of Urban Transport
Systems
• Mr. Shankar Agarwal, Secretary, Ministry of
Urban Development
• Mr. OP Agarwal, Director General, Institute of
Urban Transportation
• Dr. Geetam Tiwari, MoUD Chair and Professor
for Transport Planning, Department of Civil
Engineering, Institute of Technology Delhi
• Mr Abhaya Krishna Agarwal, Partner-Infra, E&Y
• Mr. Alistair Dormer, Hitachi Rail Global CEO
This session explored the various transport
Continued on Page 4
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Speakers & Panelists
Continued from Page 3

• Dr. Ako Ito, Chief Surgeon, Hitachi General
Hospital

• Dr. Atsushi Masuko, President, TSS Tokyo
Water Co., Ltd.

areas like Metro, Monorail, LRT, BRT etc. serving
different passenger carrying demands and
matching with unique requirements of each
corridor along with identifying the gaps in the
existing public and social services. The focus was
on building of a network of social innovators &
engaging policy makers in shaping development.

• Ms. Bharti Gupta Ramola, Executive Director/
Markets Leader, PwC India

• Dr. Haruo Takeda, Corporate Officer, Corporate
Chief Scientist, Research & Development Group,
Hitachi, Ltd.

Session: Financing of Railway Projects
• Mr. Manoj Sinha, Minister of State, Ministry of
Railways
• Mr. Rajiv Datt, Managing Director, Indian
Railway Finance Corporation Ltd(IRFC)
• Mr. Rakesh Saksena, CMD, Mumbai Rail Vikas
Corporation
• Mr. S. B. Nayar, CMD, India Infrastructure
Finance Company Limited (IIFCL)
• Mr. Shin Oya, Chief Representative, Japan
Bank for International Cooperation, JBIC
• Mr. Alistair Dormer, Hitachi Rail Global CEO
The objective of the session on Financing of
Railway Projects was to delve deeper into the
benefits of alternative financing schemes and
FDI for Indian Railway. Various PPP opportunities
and new opportunities, e.g. Dedicated Freight
Corridors were also examined.
Session: Healthcare – Innovision: Innovations
and Technology to Drive Accessibility in
Healthcare
• Dr. Balram Bhargava, Professor, Department of
Cardiotherapy, AIIMS
• Dr. AK Chaturvedi, Director Radiologist, Rajiv
Gandhi Cancer Institute & Research Centre
• Dr G. Venkatasubramanian, Additional Prof. of
Psychiatry, Dept. of Psychiatry- National Institute
of Mental Health & Neurosciences
• Dr. Nobuyuki Osakabe, CTO, Healthcare
Company, Hitachi, Ltd.
• Dr. Joerg Schnackenberg, Hitachi Medical
Corporation “Optical Topography Business”
• Dr Arabinda Kumar Rath, CMD, Hemalata
Hospitals & Research Centre
This panel discussion was an effort towards
driving innovation through technology to
reshape the future of healthcare delivery and
making it universal as well as fostering an
ecosystem of growth and innovation along with
health innovators and entrepreneurs. The role
of allied sectors in pushing the goal of universal
care forward in infrastructure, technology,
banking and rural development sector was also
discussed.
Session: Healthcare - Oncology, Breast Cancer
& Imaging
• Mr. Lov Verma, Secretary, Ministry of Health &
Family Welfare
• Dr. Pramod Kumar Julka, Dean and Professor,
Department of Radiotherapy, AIIMS
• Mr. Rajesh Srivastava, CMD, Rockland Group
of Hospitals

The panel discussion on Oncology, Breast Cancer
and Imaging looked into India’s socio-economic
cultural diversity preventing early detection and
cure of breast cancer. Latest diagnostic imaging
technologies to strengthen patient confidence
towards fast & accurate results were also explored
during this session.
Mumbai Event
After the phenomenal success of the Delhi event;
Hitachi and NDTV partnered yet again for Social
Innovations for Future- Solutions for India held in
Mumbai on February 16th, 2015.
The event in Mumbai was on similar lines as the
event in Delhi and it focused on the prevailing
issues and solutions provided by Hitachi in
the verticals of Information Technology and
Infrastructure.
The Forum laid out focussed discussions on Smart
Cities, Water, Big Data & Cloud Computing and
Financial Inclusion.
The summary of the speakers and panellists of the
Mumbai Event is given as follows:
Address:
• Welcome remarks by Mr. Toshiaki Higashihara,
President & COO, Hitachi, Ltd.
• Guest speech by Mr. Yoshiaki Ito, Consul –
General of Japan in Mumbai
• Keynote speech by Mr. Devendra Fadnavis,
Chief Minister of Maharashtra
Session: Smarter Cities, Smarter India
• Mr. Amitabh Kant, Secretary-Department
of Industrial Policy & Promotion, Ministry of
Commerce & Industry, Govt. of India
• Ms. Shaina NC, Spokesperson & Treasurer, BJP
• Mr. Vinayak Chatterjee, Chairman, Feedback
Infrastructure Pvt. Ltd.
• Mr. Brotin Banerjee, MD & CEO, Tata Housing
• Mr. Akihiko Tobe, General Manager (Smart
City), Social Innovation Business Project Division,
Hitachi, Ltd.
This Panel discussion emphasized on the
actual definition of Smart Cities and how a lot
of investment is projected to be made into
making cities smarter. The guidelines, rules and
regulations are meticulously formulated and
ample clarity achieved on the metrics to be
followed in order to achieve speedy execution.
Session: Sustainable Water Supply
Management
• Mr. Amitabh Kant, Secretary-Department
of Industrial Policy & Promotion, Ministry of
Commerce & Industry, Govt. of India
• Ms. Malini Shankar, Principal Secretary, Water
Resources, Govt. of Maharashtra
• Dr. Isher Judge Ahluwalia, Chairperson, Board
of Governors, ICRIER
• Mr. Rahul N. Amin, Chairman & MD, Jyoti Ltd.
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The session on Water explored challenges
arising out of shortage of water. It also probed
the rising need for technology and policy for
revenue maximization, equitable distribution
and availability. As well as discussed the growing
necessity for creating an infrastructure that is
future ready and delivers clean, potable, reliable
and on-demand drinking water to every citizen of
India.
Session: Big Data & Cloud- The Way Forward
• Mr. Vishnu Bhat, Global Head,
Infrastructure & Mobility, Infosys

Cloud,

• Ms. Alpna J. Doshi, CIO, Reliance Group
• Mr. Amit Sethi, CIO, Axis Bank
• Mr. VS. Parthasarathy, CFO, Group CIO &
Member of Group Executive Board, Mahindra &
Mahindra
• Mr. Jaideep Mehta, MD, IDC South Asia
• Mr. Sunil Chavan, Sr. Director, Solutions Sales,
Asia Pacific, Hitachi Data Systems
The objective of the session on Big Data was
to investigate the use of big data to ensure
Public safety in smart communities for better
communication, situational awareness and to
decrease response times. It also delved into
how Big Data can be beneficial for perimeter,
transport and city security by allowing access to
authorities. The panel discussion also examined
the importance of cloud and the privacy concerns
that come with it.
Session: Future of Financial Inclusion
• Mr. N. Jambunathan, Deputy MD & CIO , State
Bank of India
• Mr. Rajiv Sabharwal, Executive Director, ICICI
Bank Ltd.
• Mr. Harish Bijoor, Brand Expert & CEO, Harish
Bijoor Consults Inc.
• Mr. Vishwas Patel, CEO, CC Avenues
• Mr. Loney Antony, MD, Prizm Payment Services
Pvt. Ltd.
• Mr. Shuhei Aoki, Advisor to the President
of Information & Telecommunication Systems
Company, Hitachi, Ltd. and Former Director
General, Payment & Settlement Systems, Bank of
Japan.
This panel discussion was an effort to identify
the most effective methods that will lead to the
financial inclusion in the shortest time possible. It
outlined the technology mix comprising hardware
and software for the telecom and retail industries
to make this roll-out more efficient and faster in
terms of both time and money.
The panel discussions held during the forum
identified the prevalent issues existing with
the system pertaining to Urban Transportation,
Healthcare, Infrastructure and IT; and how Hitachi
as a private player can work hand in hand with
the government and work to bring innovative and
sustainable solutions for our future generations.

HITACHI AND ROKO CANCER AWARENESS CAMPS
AWARENESS AND EARLY DETECTION
provide the only feasible approach to slow
and ultimately reverse the global increase in
cancer and its disproportionate impact on
countries that can least afford it. Hitachi in
association with ROKO Cancer Society has
emphasized why India needs to strengthen
awareness about Oral Cancer, Breast Cancer
and Cervical Cancer screening particularly
in our country where these infections are
most prevalent and should be among the
highest priorities. Successful implementation
of these programs will require both national
leadership and international collaboration
to overcome the economic and political
barriers that often impede public health and
Hitachi India- Healthcare Division is working to
contribute towards bringing awareness about
its implications.
The growing trend of cancer shows that along
with a rise in the number of cases of cancer
in India there is an age shift to younger
generations. Lack of awareness and screening
is leading to late presentation of the cases.
Early diagnosis is essential to reducing cancer
morbidity and mortality since cancer stage at
diagnosis is the most important determinant
of treatment options and patient survival. Early
detection is based upon awareness of early
signs and symptoms. In a population where
the majority of the cancers are diagnosed
in late stages, the establishment of an early
diagnosis programme is an effective strategy
to reduce the proportion of advanced stages
and improve survival rates for selected cancers
that may be amenable to effective treatment
with limited resources (e.g. cervical, breast,
oral). In support to this we can quote certain
areas like BHATINDA in PUNJAB has one of
the highest occurrences of Breast Cancer.
Similarly, Uttar Pradesh in total has a lot of
incidences of Cervical as well as Oral cancer
cases.
Roko Cancer Charitable Trust in association

with Hitachi conducted 10 camps in December
2014. There were camps held in different
locations for screening of both men and
women for Breast, Cervical and Oral Cancer
across Delhi/NCR. The camps were set up
at different zones of Delhi like Vikaspuri,
Badarpur, Faridabad, Safdarjung, Tilak Nagar,
Kalkaji, Anand Vihar, IP Extension, Govindpuri
and Gurgaon.
More than 1036 total examinations were
conducted including over 517 physical breast

examinations, 180 mammographies, 240 PAP
tests and 519 physical oral examinations.
Any little help towards this initiative make
huge differences to the cancer scenario in
India, which is majorly ousted due to ignorance
and lack of screening, claiming thousands of
lives per year. We at Hitachi are working hard
towards a cancer free nation; we look forward
to your support in helping us to achieve this
mission.

Christmas Celebration at Missionaries of Charity – “SHANTI DAAN”
‘For some, Christmas is never Merry’…Our SMALL contribution could
bring a BIG Smile on someone’s life. With this believe, this season, we
at Hitachi System Micro Clinic organized a Merry Christmas celebration
at Mother Teresa’s Missionaries of Charity “SHANTI DAAN” – a home
for unwanted, ailing, physically challenged people.

“It is Christmas every time you let God love others through you…Yes,
it is Christmas every time you smile at your brothers & sisters and offer
them your hand” 					
					- Mother Teresa

The Christmas Celebration at ‘Shanti Daan’ on 22nd December 2014
had been a very beautiful one with uncountable smiles on the faces
of these 225 people.
The venue was stunningly adorned with stars, balloons, streamers, etc.
to create the Christmas ambience. We organized Christmas Carols
sung by few employees, magic Show and cake cutting to cheer them
up. Everyone was made to wear Christmas caps and Santa distributed
chocolates & gifts. Their happiness & joys knew no bounds.
Post the celebration, we distributed Food Packets that they would
love to eat. A cash donation was made to the NGO along with several
gifts, food grains & eatables.
The employees in co-operation with the management worked closely
together towards this Social Cause to make it fruitful.
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ENDPOINT SECURITY MIGRATION
FOR A LEADING GLOBAL IT SERVICES COMPANY
Hitachi Systems Micro Clinic (HISYS-MC) is an
end-to-end IT Services & Solutions provider
that helps businesses upgrade to modern IT
infrastructure by offering high end solutions
in Information Infrastructure, Networking,
Availability, Security and Services.
The company believes in providing the best
possible turnaround time to its customers and
thus, it operates through a massive network
across the country.
Established in 1991, the company is
headquartered in New Delhi and expands its
reach across 16 major cities in India with 200+
marquee customers across verticals.
It
provides
customized
solutions
to
organizations of all sizes thereby reducing
cost, increasing business agility and freedom
of choice. Amongst their clients is one of the
leading IT companies with a strong global
footprint. The firm is spread across different
demographics & business vertical.
HISYS-MC provided a seamless endpoint
security migration globally to one of the
internationally renowned IT companies which
provides comprehensive IT solutions and
services. HISYS-MC was given the challenge of
managing the emerging need of handling their
IT security Infrastructure and endpoint security
posture including compliance requirements.

• Current endpoint security solution was not
providing the complete security and visibility
over the modern day threats including
compliance requirement.
• Absence of central management & policy
management for spread across environment.
• Non-availability of PCs in active directory
and distributed environment with several nonconnected/Isolated networks.
In order to overcome the aforementioned
constraints, they required a solution that
would provide complete visibility over the
dynamic threats, strong security posture with
a combination of multiple endpoint security
products.
HISYS-MC provided the following solutions to
their client:
• The overall project was broken down into
multiple phases:
1.

Project Initiation

2.

Planning & Design

3.

Solution Architecture

4.

Pilot Testing & User Acceptance Testing
(UAT)

5.

Production Rollout

6.

Standard Operating Procedure (SOP) &
Transition

Customer: Leading Global IT Services Company
Business Situation: Emerging need of managing IT Security Infrastructure
Technical Situations: Approx. 100000+ Endpoints Spread Globally | Security & Visibility
over Modern Threats| Weak Endpoint Security Posture | Non-Availability of PCs in Active
Directory
Solution: Endpoint Security Migration Globally
Benefits: Unified & Simplified Management | Better Cost & Labor | Real Time Protection |
Customized Security Control | Reduced Bandwidth | Improved Compliance | Reporting Options.

The prevalent technical situation were as
follows:

7.

Compliance matrix

8.

Project Closure

• There were around 1,00,000+ endpoints
spread across globally which needed to be
protected against computer Viruses, Trojans &
Worms related threats.

• HISYS-MC deployed a centralized solution
with the management console of leading
endpoint vendor.
• HISYS-MC took assistance for a variety of

third party deployment tool existing in the
client’s environment.
• Policies were customized to customer’s
varied
requirements
for
distributed
environment and geographies.
This benefitted the client in the following ways:
• Reduced bandwidth consumption - As
compared to the other solutions, the package
size that went from server to endpoints was at
least one third, thus saving bandwidth.
• Improved compliance - After implementation
of this project, the compliance (including
managed machines, cleaned viruses etc.)
improved to 99% which helped the client
to have better visibility and up-to-date data
protection for zero day & emerging threats.
• Unified and simplified management,
leading to cost and labor benefit – With the
adoption of best practices and evolved solutions
architecture along with leading endpoint
vendor’s single-console management, the
solution provided and streamlined workflows,
policy deployment, updates, maintenance
and reporting across all technologies that
were implemented within this solution.
• Real time protection from attacks –
Endpoint security implementation helped the
organization to bridge the existing security
gaps in endpoint protection by providing real
time protection to the endpoints.
• Customizable security control to secure
and protect the environment - Organization
could easily apply different levels of protection
based on location (corporate network, VPN, or
public network), groups etc.

DISCLAIMER
“© 2015 Hitachi Systems Micro Clinic Pvt.
Ltd. All rights reserved. All copyright and
trademarks mentioned herein are owned by
their respective owners. You may not MODIFY,
COPY, REPRODUCE, REPUBLISH, UPLOAD,
POST, TRANSMIT, OR DISTRIBUTE, the above
content IN ANY MANNER without prior
written permission from Hitachi Systems Micro
Clinic Pvt. Ltd.”

In case you have any questions/ complaints please reach out to us at engage@hitachi.co.in. We invite suggestions to make this newsletter better. Your valuable feedback is always welcome.

Issued by: Corporate Communications Group, Hitachi India Pvt. Ltd.						
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